Q&A

homelessness:

the questions, some answers
Emily, Kenneth, Lawanda, Maria
They have nothing in common.They have everything in common.
They ask hard questions.They ask no questions.
They have all the answers and they have no answers.
They take care of the people no one cares for.
They have homes they cherish.They seek homes for others.
They are the staff of Columbus House.
Some long-term employees, some passing through.
Some bridging jobs. Some building bridges.
White and black, Hispanic and Asian.
Case manager, residential supervisor, outreach worker, coordinator.
Some are in recovery themselves.They can show the way because they’ve been there.
They define home differently, but it is the same place.
Their titles do not tell the story – the people tell the story.

Is anyone listening?

A:

whatever
it takes.

“We’ll do
whatever it takes
to keep them
housed.”
Emily Robinson

Emily Robinson works for Columbus House as the
Coordinator of Cedar Hill Supportive Services. Cedar Hill
is a supportive housing community with 25 efficiency
apartments. Emily has worked there since before it opened
six years ago. She previously worked with learning disabled
adults for over 30 years, including 12 years at Chapel Haven.

Q: What do you think
when you hear the
word ‘homeless’?

Q: What do you do
at Cedar Hill?

big issue for clients, especially former
substance abusers. For them, money
can become a dangerous trigger. Most
clients live on a monthly income and
just don’t know how to make their
fixed income last the entire month. I
help them budget. Sometimes I wear
the hat of property manager and
make sure repairs are done. Our
tenants work as our in-house
maintenance people, so I supervise
them.There are also day-to-day
issues.There are about 12 nurses who
come in and I have to make sure the
nurses come at the same times our
tenants are here.We also help people
get to doctor’s appointments.

I work with the tenants on case
management, depending what their
needs are. Money management is a

“Every day is a new day,” I always

I think about people on the street,
people with no place to live.When I
was a kid they were called bums. My
grandmother used to always tell us,
“Don’t walk past someone laying in
the street.They may need help.You
don’t know what’s going on with
that person in the street.” I never disrespected them but saw them as
somebody who needed assistance.
That’s just the way I was raised.

Q: Is there a typical day?

say. I come to work about 8:30 and
there’s always people waiting for me
at the door for different issues. I
have one tenant who smokes and I
hold his cigarettes. He has one
cigarette an hour so he’s waiting
there for me. And, if they’re
relapsing, I help people get into
programs.We’re a referral service to
other agencies so we try to get
either inpatient help or outpatient
help. If people have a mental
breakdown my job is to get services
for them, either through
hospitalization or working closely
with the clinician.

Q: What are some of the
pleasures at Cedar Hill?
We work with other agencies, like
the New Haven Land Trust, who
helps us with our garden in the
back.We have a flower garden and a
vegetable garden.That’s been very
good therapy for our tenants.The
Land Trust helps the tenants plant
and then we maintain the gardens.
This year we aren’t going to plant as
many vegetables.We have a rabbit
that just can’t wait. So this year we’re
only going to plant one box with
vegetables and then we’ll screen that
in.They even ate our sunflowers!

Q: What are some of the
other client issues you
deal with?
When the people living here get
sick, if they’re not taken care of, it
can be serious.We have eight people
diagnosed with diabetes. If they
hadn’t been living here, if they were
still living on the streets, they
probably wouldn’t even have known
they were diabetic. One woman is
now on dialysis. She came to me,
and said, “Emily, can you look at my
legs? They’re hurting and I don’t
know why.” Now this is a very quiet
woman who never complains.When
I looked at her legs, they, of course,
were swollen. I thought she might be
in heart failure. I took her to the
doctor’s right away.Turned out she
was in kidney failure and she was put
in the hospital for several weeks.We
try to make sure that people get at
least a yearly physical exam. Make

“Home is a
place where
you love to
be, where
you can
kick off
your shoes
and relax
and feel free
to do what
you want to
do without
anyone
telling you
what to do.”

sure people go to the foot doctor,
even remind some people to shower
daily. Not just concentrate on their
substance abuse or their mental
health but also concentrate on their
physical well being.

Q: Where do Cedar Hill
residents come from?
Most of the people here have been
homeless and were referred from
shelters or the state Department of
Mental Health and Addiction
Services.We’ve been open for over
seven years and we still have six of
the original clients. Our focus is to
keep the people housed so whatever
it takes to keep them housed, that is
what we work on.We’ve only had
one eviction in the whole time
we’ve been here and that person we
housed someplace else.We don’t
want people to go back out on the
streets. And when they leave, I don’t
lose touch with them.Whenever
they call me, I’ll see them. If they’re
doing well they call and they call if
they’re doing bad, too. But I like it
better when they call and tell me
they’re doing good.

Q: What are some of
the residents like?
One of our tenants was homeless for
25 years and when he first came
here, he had dreads and a beard. He
had trouble grasping the concept that
this was his own place and he could
move the furniture around or do
with it whatever he wanted. He’s
done a 180-degree turnaround. He
got to the point where he shaved and
cut his dreads.Then he got a job and
eventually a car. He plays in a band
with the same guys he played with
when he was in high school. He
doesn’t even remember being
homeless for so long – 25 years! One
of the things I’m trying to work with
him on now is to get him to have a
future.What I find is tenants live for
the day, or live for the past.They
don’t think that there’s a tomorrow.
There’s another guy who’s been
here since ‘99 after living at our
transitional house, clean and sober
for two years. He uses church as his
higher power. He and another guy

were in my office and we were
talking about planning for the future.
We were talking about his finances. I
said, “I see you get paid twice a
week.What do you do with your
money?”
“Nothing,” he said. “I buy food
with my money.”
I said, “With the amount of
money you’re making, you can open
up a savings account.You’d be able
to travel, you could even buy a car.”
Several weeks later he came and
showed me two passbooks, one for
his regular savings and one for a
Christmas club. I said, “Since you go
to church all the time, why not buy
some ‘Sunday go-to-meetingclothes’?” He came in yesterday and
told me that he laid away a suit for
church. I think it’s a very positive
step because he’s starting to believe
in a future.

Q: What’s a good day
like at Cedar Hill?
A good day is a quiet day. People are
doing what they’re supposed to be
doing.When the clients are going to
their programs, we don’t have any
crises.That’s a good day.

Q: What’s a bad day like?
People in crisis. If somebody has a
psychotic break, we need to decide if
he should be hospitalized or not. If a
client has a relapse, we try and get
them help right away because we
know that person can infect the
building.We have so many people
here struggling to stay clean, but it
only takes one or two for it all to
snowball. First we have to make sure
that person is ready or willing for
treatment and if they’re not, we say,
“If you continue this behavior you
can be evicted.”We have zero
tolerance here.This also means
contacting all the outside agencies
they’re involved with – his clinician
or probation officer.They try to get
him to realize what he’s going to lose.
But it can be a slow process.
Sometimes it’s days and sometimes it’s
weeks! It took me five weeks to get
somebody into an inpatient program.
Another client will go stay with his
mother because one of his friends in

more places like Cedar Hill. I
understand why people are getting
evicted.The rents are ridiculous,
number one, but even if they have
an affordable place, they don’t know
how to manage their money.They
spend it on what they think is
necessary and not their bills. Folks
with not enough money sometimes
think, “Oh, I don’t have it anyway
so I might as well just spend it on
what I want.”
Budgeting is a learned behavior. I
taught my children how to budget
so they would be able to pay their
bills, and now they all have houses.
If you don’t have the money for
something, then you wait until you
get some money.

Q: Is there anything else you
want to mention?
It’s a struggle to keep someone
housed. Sometimes we’re fighting so
hard to keep someone housed, and
the person we’re fighting is the very
person we’re trying to keep housed!
But it’s a day’s work.
the building was using drugs.That
bothers me.This is his home. He
should be comfortable in his own
house. So those are the bad days.

Q: What keeps you going?
I have always liked people and always
worked with people.When I retire
though, I want to work at a mindless
job.With this kind of job my mind is
always going. I realize that I can’t
save the world but I still work as
hard as I can. I feel satisfied that I’ve
tried to help someone. I don’t feel
like I’m a failure if it doesn’t work.
It took me years to learn to
separate work from home. Still once
in awhile my work fills up my head
and I can’t sleep.That’s when I take a
vacation. At home, for relaxation, I
make dolls, porcelain dolls, and I love
to dress them. I have two
granddaughters and I tell them
they’ll inherit the dolls one day.

Q: What does ‘home’
mean to you?
Home is a place where you love to
be, where you can kick off your
shoes and relax and feel free to do

what you want to do without
anyone telling you what to do. I love
going home. My house is the way
that I like it and I’m surrounded by
the things that I love.

Q: When you hear about
Columbus House, what
comes to mind?
Shelter.That’s what Columbus House
did when I first came here. I know
it’s a lot more than a shelter now and
that it’s a place to help people.

Q: What about places
like Cedar Hill?
We need a lot more of them. If not
for this building, three quarters of
these people would be homeless. A
lot of people are homeless because
they cannot manage their day to day
activities – things most people take
for granted – pay the rent, manage
their money: keep a clean
environment.We have people here
who have never used a stove, cooked
a meal or had a proper diet.There
are people living in our community
who are struggling to do this and I
believe there should be more and

Q: What have you learned
through this type of work?
One thing I’ve learned is that
people who became substance users
when they were teenagers often
revert back to that age when they
stop abusing. If they started when
they were 11 or 12 years old, they
haven’t gone through some stages of
life.You can’t skip a stage – we all
have to go through adolescence,
young adulthood and adulthood. So
when they get clean and sober, they
think they are dressing their age, but
they’re dressing the age they
remember. So you see them with
the baggy pants or the jerseys with
big basketball and football names –
outfits you might see on a teenager!
My mother used to tell me, “If you
don’t have a red cent in your
pocket, no one should know you
don’t have money.You should dress
appropriately, clothes should be
clean not have holes in it.” But I try
not to push my ideals on clients.
Who says we’re doing the right
thing? Who says that I put my
values on you and that’s right?

A:

these are
our people.

“We meet
people where
they’re at!”
Kenneth Driffin
Kenneth Driffin works for Columbus House as a case
manager in the Outreach & Engagement Program, which
began as a community effort to reach homeless individuals
who are resistant to treatment, services and even shelters. He
used to be a case manager at the overflow shelter, first part-

Q: Who are your clients?

Q: How can you help them?
Some of these people won’t even
come into a shelter, so we drop off
food, blankets, sleeping bags.We
come up with a survival packet. One
of our goals is to get them into a
shelter, get them their entitlements,

We usually go out in teams of three,
unless we have a client we’ve
established a good relationship with,
then we go one on one. I’ve got a
guy like that. Every Wednesday he
meets me on the corner of Ferry
and Grand. I know he’s gonna be
there and he knows I’m gonna be
there and we’re going to do
something together. I bring him to
the office. Sometimes I take him
where he can get a shower and a
change of clothes. I call him “my
makeover” – my outreach makeover.
He may have an appointment at
social service disability, whatever. Or
maybe we just talk to see how he’s
doing. I ask him what’s going on. I
say, “Do you think you’d be
interested in going to detox today?”
Stuff like that. Just conversation.

Q: What got you involved?
My personal life. I’ve been 11 years
in recovery.This is my way of giving
back, doing what I like doing and
doing what I understand.

Q: What’s a typical day like?

time and then full-time.

Primarily, the folks we work with
are the people who are sleeping
outside, under bridges or in
abandoned buildings. We go to soup
kitchens. Some of the people, they
talk to themselves, dig in trashcans.
These are our people! They are
people who are in desperate need of
services, even though oftentimes
they may not even want services.
Our goal is to engage them and
develop a relationship with them
and build it up until they start
making some progress.

Q: How many of the
team members go
out at one time?

get them some medical help, and see
if they need mental health treatment
or substance abuse treatment.We get
them connected. I think that’s our
motto – we meet people where
they’re at.

Q: What are your
responsibilities with
the Outreach Program?
As a case manager, I’m a member
of a team of outreach workers who
work with homeless individuals
who may have mental health
and/or substance abuse problems.
Our team is comprised of more
than one agency – there’s
Columbus House, the Hill Health
Center, ALSO Cornerstone and
Connecticut Mental Health Center.
Everyone comes to the table with
their particular expertise and we
work together.

It really varies day to day. But
there’s not a week that goes by that
I don’t connect with someone who
wants help. Most of the folks have
substance abuse problems. I get
them connected to treatment. I
make sure all their insurance is in
order.We try to document the work
we do, but in outreach you don’t
really get the opportunity to
document everything. I’m also
assigned to work at another shelter.
Monday,Tuesday and Wednesday
evenings I go to Immanuel Baptist
Shelter where I run a support group
from 5:15 – 6:15 p.m.

Q: Where do you go to
seek out people who
need help?
I go out with a team and we go to
areas we’ve identified as outreach
locations, where we know we can
find folks. Like there’s a street
sweeper who sleeps outside, but we
know he’s always in the same area at

Q: Why do you think
these people get so
disconnected?
I think some of the folks are in pain.
They’re hurting from whatever
happened to them in life. Some
people blame society. Everyone has a
story to tell and they’re angry, they’re
bitter, they’re hungry and they’re
hurt.They don’t trust a lot of folks. I
think one of the key things we do
very well is meet them where they’re
at and gain their trust.

Q: Do you worry about your
physical safety at all with
this kind of job?
We know that most of these folks
are usually harmless, but we always
take precautions. We go out in
teams, not alone. And they’re not
just low income, poor or on drugs.
Some of these people are from
good families, well-to-do families.
A percentage of our clients have
college degrees. They’re very
intelligent, but you never know.
They just got stuck.
the same time, sweeping the streets.
In an emergency I’ll give him a few
dollars. His shelter is just one of
those outdoor clean-up, fix-up
things. I try to engage him but he’s a
very difficult person to engage. He’s
an elderly black man who’s really set
in his ways. He never really wants
services. I found that he really likes
coffee, so what I do, one of my tools,
is always bring him a cup of coffee. I
know how he likes it and that starts
a little conversation.When the
wintertime comes we get him some
thermals and gloves, a hat – things
we know he’s going to need to
survive the winter.

Q: Where else do you find
your clients?
There’s some other folks we know
who sleep under the bridge.We go
to check on them, bring them some
coffee. Our goal is to succeed in
bringing them inside. “It’s going to
be awfully cold tonight. Columbus
House has beds and Immanuel’s got
beds.”We try to see what their most
urgent needs are and help meet
those needs.

“This is the house
of hope. If I could
re-name it I’d call it
‘Another Chance.’ ”
Q: Is your work sometimes
discouraging?
I’m used to working with this
population. I understand some
people may not ever come into the
shelter but that doesn’t mean I’m
going to stop working with them. I
have one guy who just wanted me
to help get him medical care. It took
me five months, but he got his
medical coverage and now he
doesn’t want anything to do with
me. But that’s okay. Now he’s got his
food stamps and he can go to the
doctor’s. Maybe later, down the road,
if he wants more, he knows that
we’re here for him.

Q: What’s a good day?
Almost every day is a good day,
when we can get people into
treatment. “Help me,” they say. “I’m
tired of doing drugs. I’m sick and
tired of being tired. I’ve burnt all
my bridges. I have nowhere to go. I
don’t know what I want to do.
Help me!”
I say, “Let me know if you’re
ready. I’ll call the program and say
you’re going.” And they say, “I’m
going!”That’s a good day – someone
gets connected with someone who’s
going to help him. Getting a person
who’s on the street into the shelter
for the night, that’s a miracle! We’re
talking breakthroughs here because
these are things people resisted. “I
surrender. I need some help.”

Q: What’s a bad day?
I don’t have bad days. Some days are
a little more challenging but they’re
not bad days.
Weekend outreach is hard because
everybody’s hung over, so mostly all
we can do is bring donuts and
coffee, keep talking to folks, giving

them our cards, telling them what
we do.We just keep on trying to
engage them.

Q: Tell us about a
client you remember.
We had a woman on the streets,
who was a substance abusing
woman, and she happened to be a
prostitute. She’d say, “I’m going to
come. I’m going to call you,” and
we’d say, “Come now.We’ve got a
bed for you. Come to Columbus
House,” and she’d say, “Not now, but
I’m going to call you.”That
happened for a couple of months.
Then one Sunday morning she said,
“I’m ready.”We got that women
into Columbus House and then we
got her connected for her benefits
and we got her into detox, into
inpatient treatment and into a place
called Recovery House which
works with folks until they’re
housed. She is currently housed and
has her own place.

Q: What’s your most
unforgettable experience?
We knew one particular guy was
sleeping in a garage in the
wintertime. It was a mess –
dilapidated, rats, squirrels, a wet
mattress – I had to hold my nose
when I went in there. But this is
my client. One day we went back
out because we hadn’t seen him.
This was during a blizzard. We
looked around with a flashlight and
found him in the driveway. He
never made it to the garage. He
was laying there face down in the
snow. He was still alive and I
“911’d” him. They said he would
have died. He’s here at Columbus
House now. He’s downstairs.

Q: What keeps you going?
I look forward to going to work.
“How can I make a difference
today?” It motivates me. When I go
to bed at night I say, “Did I do a
good job?” To me it’s like a
ministry. The other thing that keeps
me going is my five boys at home:
13, 11, 7, 5 and 4, and my adult
daughter who lives on her own.
There’s never a dull moment.

When I get home they know it’s
homework first. No homework, no
TV, no games. They’re doing well,
very well.

Q: What does the word
“homelessness” mean
to you?
Hopeless, sometimes. Well, not
everyone who is homeless is
hopeless. These are people who
need a hand. Of course they need a
home, but there’s got to be some
contributing factors as to why
they’re homeless – loss of jobs,
family breakup, substance abuse,
mental illness, unable to pay the
rent, expenses exceed income. To
help them, we first gotta find out
what happened.

Q: Does your work
often seem hopeless?

“I see myself
going to a
place with
people that I
love and I
am also

Not at all. I think we’re making a
difference on every level. Can we
change the world? Yes, but we all
have to do our part. We look at a
chain and it has different links. As
long as these links fit together and
move, we got some progress.

being loved.

Q: How do you
define home?

lot to do

I define it as ME in a family.You can
have a house but, if no one’s there,
it’s not a home. I got kids, we got a
cat. I got five boys. I see myself
going to a place with people that I
love and I am also being loved.That
has a lot to do with home for me.
That’s all for me.

Q: What does Columbus
House mean to you?
This is the house of hope. If I
could re-name it I’d call it
“Another Chance.” I don’t want to
put a limit on it, second chance…
third chance. No. Another Chance!

“…not everyone
who is homeless
is hopeless”

That has a

with home
for me.”

A:

we are an
extended
family

“What we are
is an extended family.”
Lawanda Towles
Lawanda Towles is a residential supervisor at Columbus House. If you visit Columbus House
during the week, chances are Lawanda is the first staff person you’ll meet. She’s the one in the
front office, greeting visitors and clients alike. This is her story.

Q: How did you
start working at
Columbus House?
I worked for the Community Action
Agency in Bridgeport for 30 years, as
director of a program called
Educational Alternatives. I finally got
burnt out and retired. I stayed home,
took a few courses, but when I
decided I wanted to go back to
work I didn’t know what I wanted
to do. I worked in housing for a
year, then at Job Corps in New
Haven. I missed working directly
with people.When I enrolled my
granddaughter at Sacred Heart
School, Columbus House was right
next door, so I came in and filled
out an application. Every day I
would go in and check when I
dropped her off at school. I think it
took four months but I finally got
hired as a back-up person and then
on to the front desk. I’ve been here
since 2000.

Q: What does your job in
the front office involve?
I answer the phone, directing the
calls to the appropriate staff – calls
from the media, law enforcement, or
calls about a donation. I also enter
information in the log on an hourly

basis, monitoring the behavior of the
clients, which I’ll give to the case
managers. Normally, people who
come in during my shift are referred
here by an agency and a case
manager is expecting them. So when
they get here, I give them tags so
they can tag their belongings and
then I call the case manager. I
sometimes set up counseling
appointments for a clients or help
them out in other ways. For
example, a client may say he has a
dentist appointment but doesn’t have
a way to get there. I’ll see if there are
bus tokens or if he can get a ride.
Sometimes I take minutes at the
residential supervisor meetings and I
also monitor the cloak room. And,
from time to time, I’ll train new staff
and mentors in various clerical tasks.

Q: How does your
work day start?
I work first shift, from 8 a.m. until
4 p.m. but I’m usually here by
7:30. I come in, look at the client
roster, go inside the dining room
and say good morning to
everybody. I don’t feel comfortable
just going to the front desk and
staying there. I have to go ask,
“How is everybody?” It makes me

feel good and I think it makes
people feel good that they’re being
acknowledged. I call it “feeling
people.” I get to know them more,
other than just their names. That,
to me, is very important.

Q: What’s a typical
day like for you?
Well, first I receive the shift change,
discuss any problems, review the
roster, and then I greet the clients. I
spend a lot of time answering the
phones. Sometimes I get calls from
people who want to donate money,
or furniture or services. I realize my
attitude is important so I try to let
them know their donation is needed
and I thank them for bringing
things in.Then, with the assistance
of a mentor, I’ll set up the intake
and counseling schedules for the
case managers. New and referred
clients come in from various places
so, towards afternoon, my day
becomes busier.

Q: What’s it like at
Columbus House
around 4 p.m.?
What happens at 4:00 is a whole
different situation.That’s when the
clients start to come in – the

“Home
should be
a place
where you
know you’re
comfortable.
But here, in
this place, it
has to be a
place where
you can’t
stay. We
don’t want
you to stay
here. We
want you to
move on.”

emergency clients and clients who
live here with reserved beds. It’s also
when I leave and the second shift
takes over. Each shift has different
tasks. Some days, it’s so smooth and
other days it’s almost chaotic.

Q: What’s the hardest
part of your day?
Both the beginning and the end of
my shift. Clients are leaving. Clients
are returning. Once these activities
are completed, the day starts to
balance out. Sometimes, if I feel like
it’s getting to me then I get someone
to cover for me, so I can go get a
breath of air.You have to have a
certain mind set.

Q: Are some days
harder than others?
I think the day before holidays are
the hardest. People are more
depressed, upset because they may
not have a place to go to.

Q: What’s a good day?
I’m not sure I would describe them
as good days or bad days. There are
just days when you’re not going to

have any issues and some days
when you’ll have a lot of issues.
There’s a lot of backup support
here with the case managers, and
the directors. If I have a situation I
feel I can’t handle, I can always get
on the phone and call upstairs and
ask if someone can come down and
help me out. There is a good
backup support system here.

Q: What keeps you going?
I like it. I had no idea what it was
like in a shelter beforehand, other
than what I saw on TV which was
sort of negative. I think I’ve been
here four years now and there’s
nothing more fulfilling. I want to
do what I’m doing because I like
the job and I like the people. It’s
not all roses, it’s not all good, but
what I get out of it makes me feel
good, aside from all the other
things. And, I know that I’m giving
back to the community.

Q: Can you recall a
memorable moment?
There was one young woman who
used to be a client at the

Columbus Avenue shelter. She was
in and out, and in and out, but she
got into one of our programs. She
came in and volunteered at the
front desk and then she finally got
into the mentorship program. She
got hired as a supervisor and now
she just started a job as case
manager at another agency. To see a
former client leave, not as a client,
but as an individual who was able
to overcome her fears and gain
strength – it makes it all
worthwhile. I think she got a lot of
support here so she could do this.
You see some people come in and
out of this place every year. They’re
not always going to get out but
you’ve got to work with them.

Q: Do you ever see clients
outside of work?
If we see a client outside, we aren’t
allowed to speak to them unless
they speak to us first. It’s part of
our ‘boundary’ training. But when I
go downtown to the library, all I
hear is, “Hi, Miss Lawanda.” We’re
not allowed to socialize, but it’s
good to see them. They come up
and tell you, “Oh, I got an
apartment,” which is good. We have
some clients who will stay in
contact, no matter what, even those
that are doing really well. They’ll
drop in to say they’re doing fine
and let us know what’s been
happening with them.”

Q: What does the word
“home” mean to you?
I think home should be a place
where you know you’re
comfortable. But here, at Columbus
House, it has to be a place where
you can’t stay, but it’s like a step.We
don’t want you to stay here.We
want you to move on.We help you
get ready to go on.

Q: What do you think
about homelessness?
I think it could happen to anybody.
Yesterday one of the clients was
being negative about a new client –
and about homeless people – and I
said, “There, but for the grace of
God, go I. It could be any one of

us.” People have bad breaks.The
economy causes a lot of people to be
homeless.We’re not just talking
about people who have substance
abuse issues or mental health issues.
We’re talking about people who have
economic issues and I think that’s
the new homeless population.

Q: What comes to mind
when you hear the name
Columbus House?
Columbus House is more than a
building. And it’s more than food.
We’re not an institution. There’s
warmth and a welcome offered
here. I guess what we are is an
extended family to a lot of people.

“We have some
clients who will
stay in contact, no
matter what, even
those that are
doing really well.”

A:

you see
change

“The ladies go from
being co-dependent to
being independent.”

Maria Rodriguez

Maria Rodriguez is the program coordinator of Sojourner’s Place,
which offers transitional housing to women who are dually
diagnosed with mental health and substance abuse issues. She’s
worked for Columbus House for four years, as a member of the
residential staff, a case manager, the coordinator of the outreach
program, and for the last nine months, at Sojourner’s Place.
Q: What brought you to
Columbus House?
I had worked with the homeless
population in Bridgeport for over 10
years and I wanted to do the same
thing here. Prior to that, for seven
years, I worked as a technical
assistant with the Homeless
Coalition in Bridgeport.

figure out where we can place
the ladies for vocational programs.
There’s quite a few vocational
programs and no one criteria.
We make sure we fit the program
with the personality. We have to
take a whole lot of things into
consideration before a person
is referred.

Q: Tell me about the staff at
Sojourner’s Place.

Q: Is there a typical
day at Sojourner’s?

Sojourner’s has two staff people on
duty during the day – myself and
another case manager. From 4 p.m.
to midnight, there’s one staff person,
and from midnight to 8 a.m, there’s
another staff person.

There is no typical day. You never
know what to expect.The best
thing is not to bring any
expectations.Whatever happens,
happens. Sometimes clients have
problems the night before that I
have to deal with, or something
happened that morning.They might
have a relapse. I try to address the
most urgent needs first.

Q: What is it like at
Sojourner’s on a
day-to-day basis?
Well, we have to make sure the
place is running smooth, that all the
clients get where they need to be
each day, like getting to their
treatment programs. We have to
make sure the ladies are up and
about, that they’re feeling well, and
that the house is clean. We try to

Q: Do the women here
have families?
Most of them do, though of the 11
women here now, two have no
family involvement. Five have
children over 18 and four of the
women have younger children.

Those children are either with a
family member or in a foster home.

Q: What do you consider a
good day at Sojourner’s?
A good day is when I come in in
the morning and the ladies are
feeling great and going about their
day without having too many upsets.
A good day is not having to hear
about a fight or argument or
something that went wrong in their
lives.That’s a perfect day, but it’s rare.

Q: What keeps you going?
The clients.The clients keep me
going.We come in, we see the ladies.
Sometimes it takes a year, but you
see change.You see the ladies go
from being co-dependent to being
independent, functioning individuals.
And just a look at the right time in
the right place makes a difference. I
can be so overwhelmed that I just
want to scream and pull my hair out.
But the next moment one of them
comes up and says, “I need a hug,”
and that’s it, for both of us!

Q: What is one of your
most unforgettable
experiences?
I took three clients to New York
City for the Christmas holiday.We
managed to come up with the
money to go to New York, see the
tree and everyone ice skating at
Rockefeller Center. One of the three
women had not been out in a crowd
for over 25 years. She had been at
Sojourner’s about four months when
I arrived and she had a social phobia.
The trip was a breakthrough for her.

“Home can
be a little hut
anywhere as

her, the motivation is food, shopping
and jewelry making. I took her to
the arts center and got a grant for
her and she’s enrolled in a jewelry
class.There are other people in the
class, but she’s motivated by the
desire to make jewelry.

Q: Are there any other client
stories you can share?

place where

There’s a person who’s been here
for one year now. She had never
been more than two months clean,
free from drugs or alcohol. I said,
“Your behavior is not acceptable,”
and put her on a contract. It’s been
nine months now, that she’s been
clean. She used to have a nurse
come in on a daily basis. Now the
nurse comes in every two weeks
and the woman makes her own
appointments. She’s in our
mentorship program now and will
graduate soon. I was a little tough
on her, but she needed structure.

you can

Q: What comes to mind
when you think of
Columbus House?

long as it’s
your space.
It’s not only a

sleep, but a
place where

Growth, because I have been able to
see change with the clients and also
with the agency. It used to be at 200
Columbus Avenue and now we’re at
586 Ella Grasso Boulevard. And
some of our staff were the clients
and are now residential staff. Most of
us started as residential staff and that
experience helped.

you can feel

Q: What does the word
“home” mean to you?

safe.”

I feel that home can be a little hut
anywhere as long as it’s your space. It’s
not only a place where you can sleep,
but a place where you can feel safe.

In order to get her to go, I told her
we’d go out to eat. She was
somewhat paranoid but she had
someone there to hold her hand.
That was something I never thought
she would accomplish. But she did it
and it got her motivated to do more.
She’s doing great now although she
still doesn’t do well in groups. But
you have to motivate the person. For

Q: What comes to mind
when you hear the word
“homeless?”
Unacceptable. There shouldn’t be
homeless people. America is so
rich and yet we have the highest
rate of homeless. How much
money is thrown away or given
away? I believe we have to take
care of home first and then
outside. It’s sad when you see
people outside and it’s below zero

degrees and they refuse to come
in. People have forgotten the basics
that we all need. We live in a
society of instant gratification. It’s
“me first, me second, me third!”
and there’s no room for anything
or anyone else. People don’t
communicate and people aren’t
cared for. They’re not loved.

Q: What troubles you
about the issue of
homelessness?
On any given day we have over
100 people at the shelter and yet
there are so many abandoned
buildings! Why not get them? Ask
how many would be happy to fix
up the buildings and live there. If
you give someone a little job, you
give them their dignity back. Some
people are not looking for
handouts; some people are looking
for an opportunity to help them
get ahead. There are 33,000
homeless people in Connecticut.
This doesn’t count the people who
live under tunnels, bridges or other
out-of-the-way places. There are
some families that are homeless,
sleeping in cars. They hide those
cars to make sure no one can find
them because they don’t want
someone to take their kids away!
Instead, we should be trying to
keep those families together. If you
go to the Broadway Soup Kitchen
in the evening you will see
families eating there. There aren’t
many family shelters either. Mom
might go to a shelter with her kids
and dad is somewhere else if
there’s a place.

Q: Any closing thoughts?
It’s hard to believe that in a country
as great as ours, homelessness exists
at all. We live in the wealthiest
country in the world, yet funding
for the homeless is a low priority.
Society as a whole has a negative
impression of homeless people.
They are the unseen. The reality is
that most of the homeless are
people just like you and me, people
with families, hopes, dreams, and
desires. People looking for a
helping hand.

A Message

A:
from the

Executive
Director

uring the past year, state budget cuts have impacted social services and the lives of people
who are in greatest need. Friends of Columbus House have expressed their interest in
how these cuts affect our work and how they can help.We have had to make adjustments
to the agency budget in order not to lay off staff or curtail critical services to people who are
homeless.While Columbus House has been able to cope, the people we serve have had a more
difficult time. Cuts to the State Administered General Assistance (SAGA) and the imposition of
Medicaid co-payments have put an undue burden on people who live in poverty. Cash assistance to
those on SAGA has been slashed to as low as $50 monthly for some. As the cost of living continues
to bolt, the picture is bleak for those who are simply trying to survive.
Columbus House has depended on state and federal funding for programs and services since it
opened in 1982. Both sources of funding enabled us to acquire and rehab our new facility on the
Boulevard as well as Sojourner’s Place, our women’s transitional program on Howard Avenue.
Equally important are the various collaborative efforts that we have developed with the state
Department of Mental Health and Addiction Services, the Department of Social Services and the
numerous local programs which they support.
At the same time, we are dependent upon the private sector for our survival.Volunteers provide
thousands of dollars of in-kind support through meal serving groups, administrative support,
operational assistance and fundraising efforts on our behalf. Faithful donors help us close the gap in
the bottom line, year after year. Advocates rally to help stave off misguided legislation and budget
cuts that would debilitate us.We could not provide the housing and support that we are known for
without the support of friends and donors.
Our current Capital Campaign for Columbus House is a prime example of the support this
community has provided.We are just shy of our $2.5 million goal, and in the upcoming months, we
will launch a Community Campaign, asking people throughout the Greater New Haven area to
help us reach our goal to help support our new building and secure the future of Columbus House.
If you can help out with a donation now, please send it in the enclosed envelope.

D

Alison Cunningham
Executive Director

A Message

A:
from the

Chairman
of the Board

aving completed my first full year as Chairman of the Board of Directors of Columbus
House, I can say I am deeply honored to lead this board and this organization. I am
committed to the mission of Columbus House and determined to help continue to
secure the organization's financial viability, because without financial security, we could find
ourselves in as an untenable and precarious position as our clients.We owe them our own stability,
as they search for their own.
Columbus House is fortunate to have a fine reputation, built over many years by the efforts of
many. But the story of Columbus House keeps begging to be told, from many perspectives –
through the media, the clients, the board, and in this annual report – through the voices of our own
staff. In their own words, you will hear about their jobs, their views on life, their thoughts about
homelessness and their acute appreciation of home. It doesn't take long in a place like Columbus
House to be thankful for your luck, your health, your job and your everyday successes.
While Columbus House is clearly a place that helps folks who are down on their luck, or
suffering from mental or physical illness or addiction problems, among many other things, it is not
the simple emergency shelter it was when it began over 20 years ago. Columbus House is more
than a shelter because it needs to not only provide a bed and food for the hungry, the weary and
the poor, it also needs to help them take the first and second and third steps that will lead them
toward the direction of independence, health and a home.
I have learned much since I first joined the Board of Columbus House in 1998. I have witnessed
a group of dedicated individuals work together and stick together during turbulent times –
sometimes side-by-side and often at the mercy of outside organizations and elected officials – to
stay the course and remain focused on Columbus House’s mission. Our mission is: “To serve people
who are homeless or at risk of becoming homeless by providing shelter and housing and by
fostering their personal growth and independence.”
If you can help us with this mission, please send in a donation.Thank you for your open arms
and your support.

H

Joe Pajor
Chairman of the Board

COLUMBUS HOUSE, INC.

Statement of Operating
Revenue & Expenses
For the Year Ended June 30, 2003

Operating Revenue
Grants for Operations
Client Fees & Rents
Other Fees & Rent
Fundraising Revenue
Investment & Interest Income
Other Revenue
Total Operating Revenue

$2,452,695
120,835
46,887
351,231
2,610
30,220
3,004,478

Operating Expenses
Salaries
Fringe Benefits & Payroll Taxes
Client Needs
Client Workfare
Food, Food Supplies & Service
Rent & Mortgage Interest Expenses
Utilities
Other Occupancy Expenses
Depreciation Exp – Bldgs & Imprv
Vehicle Expenses
Staff Travel,Training, & Recruitment
Consultants & Per Diem Help
Accounting & Audit Expense
Office Supplies & Other Expense
Telephones & Beepers
Insurance – Commercial & Auto
Data Processing
Bank Fees & Charges
Promotion Materials & Services
Event Expenses
Total Operating Expenses

1,701,224
491,159
32,834
81,936
59,337
22,731
97,142
198,417
42,143
26,362
12,950
22,452
10,226
68,075
34,790
67,985
51,199
1,026
20,089
1,758
3,043,835

Net Operating Revenue (Expense)

$(39,357)
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*New Haven Register
Herbert & Edna Newman
*David Newton
New Haven Friends Meeting
*New Haven Savings Bank
*New Haven Women’s Club
James & Miriam Niederman
Congregational Church of North Madison
Mary Jane Noto
Gaylord & Dorothy Noyce
Patricia Nuelsen
Kathy O’Boyle
*Barbara O’Brien & Christopher Udry
Walter & Arlene OConnell
*Mark O’Hagan
William & Gail O’Keefe
Harry & Mary O’Neill
Congregational Church of Orange
Thomas & Carol Ann Ort
Elisabet Orville
Inge Osborne
Margaret O’Shea
David Forman & Gilda Outremont
Floyd Ozeck
Rita Pacheco
Raymond Pagliaro & Yasmin Haque
Paige Designs, LLC
*Joseph & Kathleen Pajor
Frank & Margaret Pannenborg
Rocco Pannella
Philip & Angelina Paolella
Stephen & Marie Papp
*Deborah Parisi
Al & June Parizer
Grace Pascarella
*Subir Sachdev & Usha Pasi
Jonathan & Carol Passmore
*Mina Patel
Robert Patterson
*Margaret Patterson
Donald & Kristin Pawlitz
Bruce Peabody
*Herb Pearce
Cesar Pelli
People’s Bank
Melissa Perkal & James Graham
Anita Perlman
Gene & Linda Perna
Perrigo, Inc
Charles Perrow
Rose Perrotti
Richard Pershan & Shelley Sadin
Chris Peterson & Christine Collins
Evan & Regina Petrakis
James & Louise Petrillo
Helen Pfeifer

*Dennis Phelan
David & Margarel Phelps
James & Martha Picone
Michael Piscitelli
*Leigh Piscitelli
Alan Plattus & Nancy Berliner
Frank & Rose Pocius
Joseph Polio
Joseph Polka
James Poloshian
John & Fern Pope
Andriana Popolizio
*Arnold & Madeline Potash
PQ Corporation
Seth & Stephanie Pratt
J. Catherine Preiss
Ellen Preiss
Estelle Preiss
Daniel & Wai Price
*Bud & Ruth Priest
Daniel & Sharon Prober
*Proto Group
Dominic & Antoinette Proto
*William Prusoff
WH Prusoff Charitable Annuity Lead Trust
Marie Pulito & Brenda Caldwell
Rose Quiello
Arlene Quinlan
Quinnipiac University School of Law
Qwik Wash Laundromat
R & W Family Foundation, Inc.
Virginia Raines
George & Antoinette Ranalli
Kenneth & Branda Ranciato
Lionel Rapanault & Suzanne Patry
Gary & Marlene Rappaport
Norman & Harriet Rashba
*Asghar Rastegar, M.D. & Faye
*Richard Rathbone, M.D. & Isabel
*William Reese
Charles Regan
Christian & Pamela Renedeiro
Renee B. Fisher Foundation, Inc.
Daniel & Marjorie Renken
Mary Reynolds
John & Joan Ricardo
Saul & Helen Rich
Mary Richards & Gundi Sedlatschek
Arthur & Marcia Richardson
Stephen & Joan Rimar
Charles Riordan, M.D.
Robin Ritterman & Barbara Levine
Riverview Realty & Devolpment Corp
Jacqueline Roach
David Robinson
*Emily Robinson
Fred & Helen Robinson
Constance Rogers
Most Rev. Peter A. Rosazza
Michael Ross
Kathryn Ross
*Rotary Club of Milford
*Rotary Club of Branford
Carol Rowe
Josiah & Erin Rowe
Elizabeth Rowland
*Harvey Ruben, M.D.
Vito Ruberton
Anne Rubin
Myron & Jane Rudner
David & Dorothy Rutherford
*Shelly Saczynski
Saint Ann’s Soup Kitchen
Samuel Mandlebaum Foundation
Owen & Lois Sanderson
*Robert Sandine
SBC Employee Giving United Way Campaign
David Schafer & Janet Hall
Marvin & Norma Schaefer
Lewis G. Schaeneman, Jr. Foundation, Inc.
*John & Maureen Schaetzl
John & Beverly Schatzlein
Anne Schenck

David & Virginia Schneider
Richard Schottenfeld & Tanina Rostain
Richard & Ardis Schreiner
Paul & Judith Schultz
*Secour Associates
Richard & Nancy Sennett
Michael & Katherine Sequino
*Dr. & Mrs. Jerome Serling
Robert & Eileen Serow
Servpro of Waterbury, Inc.
*Fen & Phyllis Seton
*Settle Agency
Lawrence & Sherry Shanbrom
*Philip Shapiro, M.D.
*Judith Shea
Michael Shea
Sylvan R Shemitz Associates
Leo & Irene Sherman
Margaret Shockley
Janet Shoemaker
Barbara Shore
Martin & Julia Shubik
*Robert E. Shure, Inc Funeral Home
*Bernard Siegel, M.D. & Barbara
*Norman Siegel, M.D. & Rise
Mo Sila
*Nathan Silverstein
Robert & Ruth Simeone
Stuart Simon
Barbara Simpson
Michael & Margaret Sinisgalli
Sisters of Charity, New Haven
Mark & Judith Sklarz
*David & Susan Skolnick
Stephen Slade & Daniela Ioan
William & Margaret-Mary Slater
*William & Elizabeth Sledge
Dan Smith
Harlan & Elizabeth Smith
Gertrude Smith
Jason Smith
Edward & Patricia Smith
SNET Community Connections
Rodney & Roberta Snipes
Richard & Kerala Snyder
Dieter & Veronica Soell
Ben & Audrey Solnit
Martha Solnit
Mark Solomon & Leslie DeLong
Stephen Kobasa & Anne Somsel
Robert & Barbara Sorbara
*Richard Sorcinelli, M.D. & Kathleen Sorcinelli, M.D.
Southwick Foundation
Seawick Foundation
*Michael & Susan Spetrini
Gerald & Sallie Rose Spignesi
*Howard Spiro, M.D. & Marian
David & Lynda Spivack
Susan Spivack
Spring Glen Church, Inc.
John & Charlotte Sroka
St. Brendan School
St. Vincent De Paul Church
Gary & Eileen Stackpole
Edith Stahl
Dorothy Stahlschmidt
Stamford Health System Employees Credit Union
Thomas & Maura Stavovy
Shirley Steinbach
Gay Steinbach
*Jeanne Steiner, O.D.
*Robert & Eleanor Stephens
Shirley Stephson
Gerson Sternstein
Harold & Sandra Stern
*Robert Stern, M.D. & Jane
Jennifer Stetzer
Glenn & Amy Stevens
St. Margaret Roman Catholic Church
Russell Stoddard
Ronald & Dorothea Stoncil
Saint Raphael’s Employee’s One for All Fund
Thomas & Phoebe Styron

Substance Abuse Program Staff VA Conn
Craig & Lucinda Sullivan
Dorothy Sullivan
Susan Pechter Charitable Foundation
Richard Sussman & Nina Horowitz, M.D.
Barry & Diane Svigals
Erika Swanson
Ruth Swanton
*Mary Jean Vining Sweeney
Swindels Charitable Foundation Trust
Harlan Tait
Thomas & Christine Tambis
Jan Taylor
Jacob Tebes
Samuel Teitelman
Camille & Sandra Theriault
William & Eileen Tinker
*Thomas & Susan Tolisano
Armand Tomaselli
Carol Torello
Sheldon Toubman & Claire Morduch
Tower One/Tower East Residents Association
*LaWanda Towles
*Town Fair Tire Foundation
Harry & Doris Townshend
Art & Jane Lee Trager
Kim Tran
John & Jane Trevett
Bernie & Elizabeth Triche
Trinity Evangelical Lutheran Church
Trinity Church of Branford
*Trinity Church on the Green
*Frank Turner
Henry & Jane Turner
Snow Turner
*Cheever Tyler
Tyler Foundation
*Robert Udelsman, M.D. & Nikki Holbrook, M.D.
Andrew & Sylvia Ullman
Martin & Susan Ungar
The United Illuminating Company
*United Illuminating Company Foundation
United Church on the Green
United Way of Eastern Fairfield County, Inc.
United Methodist Women of No. Haven
United Way of Milford
United Way of Greater New Haven
United Way of the Capital Area, Inc.
United Way Combined Federal Campaign
United Way Donor Designations
Valley United Way
Flora Van Dyke
Suzanne Van Sinderen
Vincent & Rosina Varsh
Amy Vencak
A. Verderame & S. Verderame
Marc & Elizabeth Vincent
Giorgina Vitale
Miriam Vitale
Eugene & Mary Vitelli
Daniel & Carol Wade
Karen Wade
Sheila Wade
William & Janet Waldron
*Patricia Wales
*Scott & Kelly Walls
Walmart Foundation
*Gary & Christine Wanerka
*Barbara Wareck
William & Phyllis Warfel
*Stuart Warner
Robert & Florence Watjen
Malcolm & Rae Webber
Bruce & Jean Webber
Nicholas & Katherine Weber
*Webster Bank
Diane Wehner
*Albert & Susan Weihl
Lori & Tad Weinstein
*Bertrand & Martha Sue Weisbart
Sally Weisker
Barbara Weiss
William & Deborah Weiss

James & Penny Welbourne
*Stanley Welch
Daisy Wells
Marie Weltzein
*Morris Wessel, M.D.
West Haven Youth Soccer League
*West Haven Medical Group
West Haven High School
*Morton Weyler, DDS
Michael Wheatley
Robert & Elizabeth Wheeler
Susan Whetstone
Whitneyville United Church of Christ
Joan Whitney
Williams and Pattis, LLC
Marguerite Williams
Raymond & Susan Wilson
Ruth Wilson
Patricia Wine
Thomas & Linda Wolfe
Werner & Elizabeth Wolf
*Maureen Quinlan Wolyniec
Women of the ELCA
Hubert & Edith Woodard
WoodHaven Women’s Golf Association
Wooster Lodge #79
*Barry Wu, M.D.
John Wysolmerski & Caroline Hendel
Yale University Libraries
Yale New Haven Hospital
*Yale University
Thomas Yester
John Yopp
Dorothy & Richard Young
Joseph & Sue Zaccagnino
Rhoda Zahler
Kathleen Zawalich
Michael & Linda Zeller
Donations Received “In Honor of”
Michael Abrams
Elizabeth Rimar
Mrs. Kerry Becker
Ted McNulty
Kathy Bidney
Patricia Nuelsen
Libby and Seymour Blum
The Blum Family
Rev. David T. P. Bradley
Norman & Harriet Rashba
Edward Coady
Susan Allen
Terri Alpert
Morris Bell
Mr. and Mrs. William Buchanan
Mary Jane Burt
Joshua A. Copel
Sofronis Clerides
James Fiora
Laura Barr
Peter Krawcayk, Jr.
Amy Clerides
Neil Middleton

Jacob Tebes
Susan H. Forster
Mr. & Mrs. William Gabbard
Mary J. Hu
Caroline Hendel
John J. Wtsiknerski
Tina Hansen
E. Helen Kauder
Barry J. Nalebuff
Francis C. Keil, III
Kristi L. Keil
Faith Middleton & Fern Berman
Nadim F. Matta
Usha Pasi & Subir Sachdev
Alan J. Plattus
Nancy Berliner
Philip E. Shapiro, M.D.
Jennifer Stetzer
Craig & Lucinda Sullivan
Jacob Tebes
Martin & Susan Ungar
Mrs. Elsie Cofield
Hubert & Edith Woodard
Nancy and Bill Cohen
Alexander Caplan
Seth and Barbara Cohen
Debra & Robert McNulty
Columbus House “Birthdays”
Rita Pacheco
Mary Connolly
Saul and Helen Rich
Alison Cunningham
Anne Somsel & Stephen Kobasa
Kathleen Dornfield
Wendy & Marge Cowles
Andrew Gammell
Josephine Giannelli
Fred Gobillot
Frederick A. Gobillot
Edward Gorman
The Graham Family
Carole Greenbaum
Robert Adnopoz
Betty Lou Blumberg
Walter Frankenberger
Mr. and Mrs. Walter Frankenberger
Ann Loesch
David & Rosemary Mandelbaum
Harold and Carole Greenbaum
Herbert & Edna Newman
Elizabeth Hommick
Nancy Charest
Jack Horn
I.U.O.E. Local 478
Lillian Hoyer
Shirley Bickoff Cavanaugh
Daniel and Susan Huff
Elizabeth Rimar
Alphonse Jagrosse
Irene Mosco
Stephen & Joan Rimar
Dalton King
Elizabeth Rimar

Roland Kratzer
Joan Kratzer
Jean LaCamera
Bruce Peabody
Norman J. Lange
Michael H. Shea
Samatha Leavitts
Alexander & Marilyn Caplan
Thomas R. Legenhausen
Elizabeth Rimar
Percivel & Jeannette Lewis
Geritude L. Smith
Beverly Levy
Daniel & Sharon Prober
Mr. and Mrs. Norman Liveten
Anita Perlman
James McKinley
Rita Pacheco
Gladis B. Mapes
Richard & Marianne Mapes
Father Larry Michaels
Rita Pacheco
Nicholas Moore
Frances Campane
Charles and Judith Naden
Elizabeth Rimar
Gail & William O’Keefe
Elizabeth Rimar
Ivan Carl Ordazzo
Robert & Thelma Liedke
Rita Pacheco
Dennis Barry
Bruce Peabody
Mr. and Mrs. David Eremich
Mark Petrosimone
Jamie Hobbeheydar
Jeanne Polio
Joseph Polio
Mom Riese
Matthew & Carmel Limoncelli
Joan and Stephen Rimar
Elizabeth Rimar
David Rosettenstein
Bruce Peabody
John Russo
Helen Pfeifer
Mr. and Mrs. Walter A. Scheneck
Wilson & Carole Kimnach
Dean Singewold
Patricia Nuelsen
Jennifer J. Stetzer
Edward Coady
Cheever Tyler
Robert Serow
Patricia Wales
Diana Lager
Rebecca Walser
John & Elizabeth Craggs
Mildred Watkinson
Mo Sila
Rick Wies
Thomas & Phoebes Styron
Pat Wilson-Coker
Rita Pacheco
Donations Received “In Memory of”
Walter Battista
Edward & Patricia Smith
Margaret Burke Scarpa
Ralph & Ellen Gabrielle
Lynda Curtiss
Marshall & Elsie Carboni
Anthony & Constance Delvisco
Alan Friedman
James & Deborah Fratantonio
Carol M. Garvey
Lorraine Hirth
Donald LeFrancois
Adelaide Miller
Clifford & Dorothy Monigle
Marlin Firearms Company
Michele & Madaline Madonna
Walter & Arlene O’Connell

Shonnie S. Dello Russo
Dorothy Sullivan
Lori Weinstein
Charles DeSimone
Antoinette Florio
Raymond Donnelly
James & Maureen Donnelly
Helen Finch
Richard & Sheila Leighton
Thomas Gannon, Sr.
Margaret Gannon
Mrs. Thomas Gannon
Jill Harkin
Bernadette Fitelson
John Harvey
Cynthia M. Blaskewicz
Lois T. Lucas
Edward Haxton
Virginia Raines
Delia Mangan Herbert
Judith Atlas
Marna Borgstrom
Gayle Capozzalo-Heil
Elena Citkpwitz
Thomas Condon
Dennis Carbone
Bernard & Jane Kohler
Bonnie Liston
Marvin & Helaine Lender
Katherine Krauss
Patricia Maddern
Robert & Mary Patricia Nardino
Kristin Pawlitz
Richard & Dorothy Young
Joseph & Sue Ann Zaccagnino
Herb Hezel
Harry & Mary Huben
Santo Mancasrella
Nancy Weber
Mr. and Mrs. Frank Marchese
Anthony & Marion Giovanelli
Dr. Robert L. Parsons
Cornelia Dinnean
John “Red” Ryan
Michael Lenihan
Michael P. Sabo
Thomas Ort
Anne Vernon
Pauline Duda
Martha Wieand
Daniel & Carole Wade
In Kind Goods and Services
Felix Abreu
Advocate Press, Inc.
S. Agnone & David Israel
Lynn Alderman
Sonya Alderman
Bernice Anderson
The Andrews Family
Douglas Apicella
Agnes Barba
Barnes & Noble
Faustina Barros
Al Barruco
Gail Batts
Louise Camera Benson
Robert Bergen
Bethany Cub Pack 1
Bilco Company Staff
Alice Broek
K. Bonilla
Elizabeth Borden
Branford Hall Career Institute, Student Council
Branford High School
Susan Bridgewater
Elise Brittingham
Lauren Brown
Carol Brown
Brownie Troop 1125
Holli Brunson
Angela Byrd
Tonja Carbal

Career High School, New Haven
Anthony & Erin Carter
Celia Castiglione
Mrs. James Cavallaro
Christ Lutheran Church, Hamden
Church of God and Saints of Christ, New Haven
Denise Clayton
Leticia Cleveland
Kenneth Cole Clothing
Oralinda Coleman
J.W. Colleran
Community Baptist Church, New Haven
Lamont Cooper
Fernando Delfosaro
Beth Derby
Matt Domyancic
Maureen Dorga
The Downing Family
Patrick Doyle
Mr. & Mrs. Jerome Drugonis
Richard Duban
David Dunn
Johnny Dye
Elements, LLC
Courtney Elsen
S. Esposito
Marc Estra
Lisa Feldman
First Congregational Church, West Haven
Mike Fronczak & Eurdor Woo
Gerald & Barbara Gaab
Jeryl Gagliardi
Chris Gagne
Gateway Community College
Marlene Klein & S. George
Kay Gladstone
God’s Miracles Unlimited Outreach Group
Suzanne Golus
Betty Goodwin
Margaret Gouin
Harold Greenbaum
Arnold Greene
Michael Greene
Stuart Grodd
Jill Guida
Brian Haeckler
C.A. Hager
Hamden Elks Lodge
Hamden Women’s Club
Mary Harrington
Thaddeus Harris
Wilbur Hart
Phyliss Herring
Gena Hessinger
Donald Heutz
Warden Higgins
Naomi Holmes
Hubbell Industries
Mary Hudson
Janice Hungerford
Stephanie Jatlow
Willliam Johnston, III
Emily Jones
Abigal Jones

Evil Josh
Barbara Judisch
Christine Kahole
Rick Kalotsky
Sandra Kaye
Lynda Knaggs
Joan Kratzer
Robert Lang
Benjamin Lanin
Betty Lapides
Carla Lathrop
Lana Lawrence
Yvonne Lewis
David Lipton
Deborah Brenner Liss
Sarah Lomax
Love Center Deliverance
Clarence & Sharon Lowman
Josephine Lundquist
Mamie Mabry
R. Manjoney
Jennie Marchitto
Charles & Deborah Marino, III
The Marketa
Anne Marnic
Jeanette Marshall
Debbie Mattei
Sarah McIver
Anthony McKil
Karin McNamara
Leticia McPhedran
Cheryl Hensel & Eniko Mikle
Jill Mitchell
Daniel Monaco
Nora Murphy
Joseph Nadeau
John Nazario
Joseph Neewman
New Light Holy Church
Jeffrey Nolan
Edward A. Norton Post G.F.D. 7666/Aux.
Grace O’Bymachow
Eric Oestreich
Nancy Ohr
“Once Is Not Enough” Consignment Shop”
Carlos Ortiz
Nelson Oritz
Margaret O’Shea
E. Ozeck
Mary Pacelli
T.J. Pajor
Maggie Parese
Parishioners of the Church of the Good Shepherd
Carl Pearson
Kay Pechinski
Katie Peterson
William A. Peth, Jr.
Estate of Ann Polk
Lynn Popovich
Raymond Pouncey, Sr.
Pasquale Proto
Jean Purdy
Quinnipiac University, Athletic Training Club
Dorothy Smith Alves

Benjamin Proto, Jr.
Mr. and Mrs. Patrick
Penzawater
Regional Water Authority
Jen Rosner
Charles F. Richardson
Ed Ronan
Virginia Raines
Noel Roche
Samuel Rome
St. Aedan’s Church
St. Louis Ladies’ Guild
St. Raphael’s Hospital
St. Rita’s Church
Fred D. Sette
Marjorie Shansky, Esq.
Dorothy Smith Alves
Sherice Soules
Cindy Spadaro
Ann Smith
Dorothy Steinhauer
Geraldine Silva
Mr. and Mrs. Stanton
Christina Stewart
Barbara Svelis
Alix Simonetti & Juliette Crawford
Ralph Spaduzzi
Lisa Sundwall
Michael Skbuhenas
Beverly Sniegowski
Wilbur Stephens
Mr. and Mrs. F. Seton
David Schaefer
Peter Schwartz
John Schaetzl
Cindy Spadaro
Charles Shugrue
Vonda Stokes-Little
Patrick Stewart
Tabor Lutheran Church, Women’s Group
Doug Tendlere
Geralyn Tagatac
Gail Thomas
Deborah Tenney
Lisa Thomas
Titan Roofing, Inc.
Geraldine Tommaselli
Jeanette Thomas
Norma Vreeland
Sue Velcke
Sher Vieira
UBS/Paine Webber, Inc.
Donna Urhle
Frank Walters
Sigrid Wiemers
Janice Williams
Edward Wolynec
J. Wright
Barbara Wareck
Edward Walsh
Eudora Woo
Michael White
Yale University, Divinity School
Yale University, School of Nursing
Lawrence Young
Mary Zabinski
Ed Zorian
Meal Serving Groups
Center Church on the Green, New Haven
Christ Episcopal, Guilford
Church and the Epithany, East Haven
Church of Christ in Yale University
Church of St. Barnabas, North Haven
Church of the Ascension, Hamden
Church of the Redeemer, New Haven
Crest Auto Group, Woodbridge
Episcopal Church of St. Paul & St. James
First Church of Christ of Woodbridge
First Congregational Church, Cheshire
First Presbyterian Church, New Haven
First Tabernacle Church, New Haven
Fleet Bank of Milford

Foote School
Good Shepherd Church
Guilford Congregational Church
Hamden Plains United Methodist Church
Hopkins School
In My Father’s House Ministry
Korean American Youth Group
North Guilford Congregational Church
North Madison Congregational Church
Orange Congregational Church
Pax Christ, Seymour
Quinnipiac School of Nursing
Spring Glen Congregational Church, Hamden
St. Aedan’s Church, New Haven
St. George’s Roman Catholic Church, Guilford
St. Margaret’s Roman Catholic Church, Guilford
St. Rita’s Church, Hamden
Tabor Lutheran Church
Trinity Church of Branford
Trinity Church on the Green, New Haven
Unitarian Society of New Haven
University of Notre Dame Alumni Club, New Haven
Columbus House Management Staff
Alison Cunningham,
Executive Director
Tom Brzezinski,
Business Director
Dick Caplan,
Clinical Director
Donna Foster,
Housing Director
William Johnston,
Operations Director
John Brooks,
Development Director
Board of Directors
Officers
Joseph Pajor, Chairperson
David Canesti, Treasure
Judith Shea, Vice-Chair
Stanley Welch, Secretary
Marleen Cenotti
Mary-Christy Fisher
Ellen Gabrielle
Judy Guarino
Katherine Krauss
Barbara O’Brien
John Russo
John Schaetzl
Gary Spinner
Robert Stephens
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